This publication is available in large print.
For a copy call 01732 227438,

We aim to produce all documents in plain language, avoiding jargon.

If you need help communicating with us or understanding this document, we
can arrange for an interpreter to help you.

Please contact us on 01732 227438 stating your language and
telephone number.

Further copies of this document can be obtained from:

The Social Housing Team
Sevenoaks District Council
Argyle Road

Sevenoaks

TN13 1GN

e-mail: housing@sevenoaks.gov.uk

Tel: 01732 227438
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Which direction will the
HERO Project take you?
/

HERO:
Housing, Energy, Retraining, Options



ot is the HERO Project?

The HERO project offers practical advice and guidance on a range of options
to help you plan your future housing and career and to better manager your

finances.,

The Couneil has a trained HERO Officer who can tallk to you free of charga,
on a one o one basis about:

> Housing Problems

» Saving Money on Fuel Bills

» Delot or Morigage Advice

> Welfare Benefits

> Retraming or Further Education Options
° Getting Back to Work

» Starting Your Own Business.

Having a decent, secure and affordable home is an essential starting point
and the Coungcil can give you advice on finding and keeping appropriate
accommadation, if you're struggling to pay housing caste and/or living
expensas and alzo if you are being svicted.

Whaether or not you have any ideas about future work or training opportunities
that might be suitable for you or perhaps you don't have the confidence to
return back to work just yet, the Council's HERO officer can talk to you about
your interests, what you might enjoy doing and help you find out more about a
job, spegcific industry or training. Perhiaps you have been made redundant and
have 2 businass idea but don't know whers to start.

To meet with the HERO officer you will need to be referred by the Social
Housing Team at Sevenoaks District Council, The Housing Options Team at
Wast ent Housing Association or Job Centre Plus. Their contact details are
at the end of this leaflet,

Once refarred, appointmenis are offered at a number of locations throughout
the district as follows:

o Monday 2 — 5pm, Hariley Library, Ash Road, Hartley,

= Tuesday 2 — 5pm, The Old Tourist Information Centre at Edenbridge
Leisure Centre, Stangrove Park, Edenbridge, TNG 5LU

o Wednesday 2 — 5pm, Swanley Library & Information Cenire, London Road,
Swanley, BR8 7AE.
> Thursday all day WKHA Offices, Londen Read, Sevenoaks, TN13 1AX

o Friday 10 - 1pm, Council Offices, Argyle Road, Sevenoaks, TN13 1HG

s On the first Wednasday of each month the HERO office will be at the
Hever Road Gypsy Site, Edenbridge between 10 — 1pm

o Social Housing Team, Sevensals District Couneil 01732 227000

o Housing Options Team, West Kent Housing Association 01732 749433

v Melodie MoNamara, Job Centre Plus, Tonbridge 01732 583700

More information on the HERO Project is available online at www.sevenoaks.
gov.uk/HERO

HERO: Housing Energy Reftraining Options
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